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QUALITY POLICY STATEMENT

Fuelco design, manufacture and supply a complete range of fuel and lubricant storage and handling systems
to both domestic and international markets.

The cornerstone of our business philosophy is our commitment to not only meet, but exceed, our client’s
expectations.

We achieve this through a goal of providing our clients with the best quality equipment and services with
competitive pricing.

Underpinning our philosophy is our commitment to quality in all aspects of our operations, regulatory and other
applicable requirements, as well as continually improving the quality management system and its processes.

Fuelco will implement processes and procedures to:

»  Allocate responsibilities within the Quality Management System.

* Monitor and measure customer satisfaction levels.

* Maintain supplier performance by establishing minimum requirements and by measuring supplier performance.
*  Provide a mechanism for review of the Quality Management System.

» |dentify and implement continuous improvement projects across all Fuelco operations.

» Establish regulatory requirements and monitor compliance to those requirements.
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